
Enterprise Applications Catalog - City of Cupertino

VENDOR PRODUCT PURPOSE CATEGORIES, LAYERS OR MODULES DATA CUSTODIAN FREQ. COLLECTED FREQ. 

UPDATEDAccela Accela Land-Use management Permitting Community Development, Public Works Daily Daily

Accela Accela Land-Use management Planning Community Development Daily Daily

Accela Accela Land-Use management Building Inspections Community Development Daily Daily

Accela Accela Land-Use management Public Portal Community Development/Public Works Daily Daily

Active Network ActiveNet Recreation class mangement Online Registration Recreation & Community Services Daily Daily

Active Network ActiveNet Recreation class mangement Online Payments Recreation & Community Services Daily Daily

Active Network ActiveNet Recreation class mangement Track Class Registration Recreation & Community Services Daily Daily

Active Network ActiveNet Recreation class mangement Member Management Recreation & Community Services Daily Daily

Ameican Legal Publishing Municipal Code Online search tool of municipal code Municipal Code City Clerk Daily As needed

Avolve ProjectDox Electronic plan review Electronic Plan Review Community Development, Public Works Daily Daily

Avolve ProjectDox Electronic plan review Citizen Portal Community Development, Public Works Daily As needed

Azteca Systems Cityworks Management and maintenance for city assets Asset Management Public Works Daily Daily

Azteca Systems Cityworks Management and maintenance for city assets Fleet Management Public Works Daily Daily

Better Impact Volunteer Impact Volunteer management Intake, Activities/Events Management Various departments As needed As needed

Better Impact Volunteer Impact Volunteer management Volunteer Portal Various departments As needed As needed

Granicus Cupertino 311 Customer relationship management Service Request Management All departments Daily Daily

Granicus Cupertino 311 Customer relationship management Citizen Portal All departments Daily Daily

Granicus Cupertino 311 Customer relationship management Mobile App Information Services Daily Daily

ESRI ArcGIS/ArcSDE Geographic Information Systems (GIS) Zoning Layer GIS, Community Development, Public Works As needed As needed

Granicus Granicus Legistar City meeting managemnt Agenda Management City Clerk Daily Daily

Granicus Vision CMS City website content management system Webpages, city news, calendar, enotification Information Services Daily Daily

Granicus Legistar City wide Agenda management Admin and Web portal Insite City Clerk As needed As needed

Granicus Media Manager City meeting managemnt Webcasting Information Services Daily Daily

Intranet Connections Intranet City's Intranet Info for City employees Information Services As needed As needed

Laserfiche Laserfiche Document management City Documents Repoistory City Clerk Daily Daily

Laserfiche Laserfiche Document management City Documents Audit Trail City Clerk Daily Daily

Logikcull Logikcull E-discovery/Public Records Act system Portal for information requests Various departments As needed As needed

Lucid Building OS Energy and water data management Energy resource, data visualization, reporting Sustainability Division As needed As needed

Microsoft Office 365 Email system Enterprise Electronic Mail Information Services Daily Daily

Neogov Insight Job recruitment management Job postings, application intake, selection Human Resources As needed As needed

Neogov On Board New hire onboarding management onboard module, new hire portal Human Resources As needed As needed

NextRequest NextRequest FOIA/Public Records Act request system Public Portal for information requests Various departments As needed As needed

Open Gov Open Data Public accessibility to City's financial data Open Budget Admistrative Services As needed As needed

Open Gov Open Town Hall Online public engagement Online interactive surveys, reporting Public Information Office As needed As needed

SimpliGov SimpliGov Business Process Digitization Business Process Digitization All departments As needed As needed

Tyler Technologies Logos.Net Enterprise resource planning Accounts Receivable Finance Daily Daily

Tyler Technologies Logos.Net Enterprise resource planning Accounts Payable Finance Daily Daily

Tyler Technologies Logos.Net Enterprise resource planning Payroll processing Finance Daily Daily

Tyler Technologies Logos.Net Enterprise resource planning Purchasing, Fixed Assets Finance Daily Daily

Tyler Technologies Logos.Net Enterprise resource planning Budget Management Admistrative Services Daily Daily
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Tyler Technologies Logos.Net Enterprise resource planning Human Resources Human Resources Daily Daily

Zendesk CRM Customer relationship management Customer relationship management Various departments As needed As needed


